YTBEPXJIEHO:
[Tpukazom Ne 46-ox ot 28.08.2025 1.

IMosnoxkenue
0 NMOPs/IKe pacCMOTPeHHs 00paleHuii rPakKaaH
B MKOY «O3epckasa OOI»

1. O01He mo10KeHus

1.1. Hacrosiiee [lonoxxeHue onpenensier NOpsI0K ydeTa, perucTpalun, pacCMOTPEHUS
U pa3pelieHus OOpalleHud rpakgjaH B MyHUIMIAIbHOM Ka3eHHOM 0011e00pa30BaTeIbHOM
yupexaeHnn «O3epckas  OcHOBHas oOmeoOpaszoBarenbHas mmkona»y (MKOY «Osepckas
OOIII»), a Takxke KOHTPOJIb 32 KX UCIOJIHEHUEM.

1.2. Perynupytomee peiictBue IlonmoxkeHus pacnpocTpaHseTcss Ha oOpalleHus,
MOJIyY€HHbIE B MMCbMEHHOW WJIM YCTHOM (hOpME Ha JINYHOM MpPHEME TUPEKTOPOM HIKOJIBI, 110
noure, TenedoHy, JIEKTPOHHOW MOYTEe M WHBIMU HH(OPMAIMOHHBIMU CHCTEMaMH OOIIEro
MIOJIb30BAHMSL.

1.3. Paccmotpenne oOpaiteHui IpaKJIaH B MKOY «O3epckas
OOIl»pernameHTHPYETCS CIEAYIOIUMHA HOPMATUBHBIMU MTPABOBBIMH aKTaMHU:

o Koncrutynueit Poccuiickoit deneparueii;

e ®enepanbHbiM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoi
denepannny;

o ®enepanbubiM 3akoHOM 0T 02.05.2006 Ne 59-®@3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus obpaieHuii rpaxkaan Poccuiickoit deaepamumy,

o ®enepanbubiM 3akoHOM Poccuiickoit ®enepamuu ot 27.07.2006 Ne 149-d3 «O06
uH(popMannu, HHGOPMALIMOHHBIX TEXHOJIOTUSAX U O 3aIIUTE UH(pOpMALUN;

o ®enepanbubiM 3ak0HOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX.

1.4. OcHOBHBIE TEpMUHBI, HCTIOJB3yeMbIe B [lomoxeHuu:

Oo6pamenue rpaxkaannna (nanee — O6paienue) — HanpasienHoe B MKOY «O3epckas
OOIIl» wuaM KOHKPETHOMY JOJDKHOCTHOMY JIMIlY, B NHCbMEHHOW Qopme wuiam B ¢opme
3JIEKTPOHHOTO JOKYMEHTA, PEUI0KEHNE, 3asIBIICHNE WITH JKan00a, a TakKe YCTHOe oOpalleHue
rpaXxaaH1HA.

IIpenno:xkenue — peKOMEHIAIUsl TPaKJAHUHA 110 COBEPILIEHCTBOBAHUIO JESATEIBHOCTH
MKOY «O3epckas OOIL».

3asiByieHMe — Tpoch0a rpaXkAaHUHA O COACUCTBHUM B PeasM3allMK €ro KOHCTUTYLMOHHBIX
npaB M CBOOOJ WJIM KOHCTUTYLHMOHHBIX MpaB U CBOOOA APYruX JHI, JUOO0 COOOIIEeHuEe O
HapyIIEHUHU 3aKOHOB M MHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB, HeJlocTaTkax B pabore MKOY
«O3zepckast OOIL» u MomKHOCTHBIX Jinll, JU00 KpuTuka neareabHoctt MKOVY «O3epckas
OOIl» m J0MKHOCTHBIX JIUIL.

Kanobda — npocs0a rpakjaHuHa O BOCCTAHOBJIEHUH MJTU 3allUTE €r0 HapyIIeHHBIX MPasB,
cBOOO]T MJIM 3aKOHHBIX MHTEPECOB JINOO MpaB, CBOOOI WIIM 3aKOHHBIX HHTEPECOB JAPYTHUX JIUII.

1.5. Ceenenus o mecte HaxoxaeHuss MKOVY «O3epckas OOIll», moutoBoM aapece st
HampaBlIeHUs oOpaieHui, o TenedOHHBIX HOMEpax M aJpece 3JIEKTPOHHOW TMOYTHI IS
HanpaBJeHUs oOpaleHui; nHpopMaIHsl O JUYHOM IpueMe rpaxiaH aupekropom MKOY
«O3zepckas OOlll», ero 3amectuTeneM pa3MeIIAIOTCs Ha HWHPOPMAIMOHHOM CTEHIE U
odpunmansaoM caiite MKOVY «O3zepckas OOIL» B nunpopManimoHHO-TeTIEKOMMYHHKAIIMOHHON
cetu «MHTEpHETY.

1.6. O6parienus rpaxaad MOTYT OBITh HAIIPABJICHBI



e moutoii Poccum mo axapecy: 623989, CmepmioBckas o0sacth, TaOOpUHCKHI paiioH,
1.03epkwu, yi.llearpansaas, 30;
e DJIGKTPOHHOM MOYTOM 10 anpecy: saulichvalentina@mail.ru
o 10 Tenedony: 8(34347) 2-71-30
1.7. Bce oOpamenus rpaxnaan, nocrymnawmue MKOY «Ozepckas OOI» momiexat
00s13aTeTLHOMY PaCCMOTPEHHUIO.
1.8. Otka3 B mpueme oOpalleHud, pacCMOTPEHUE KOTOPBHIX BXOAMUT B KOMIIETEHIUIO
MKOY «O3epckas OOIL» HegonycTum.

2. IIpaBa rpa:xkaaH u 00si3aHHOCTH H0JKHOCTHBIX Il MKOY «O3epckas OO
IIPU PACCMOTPEHHUH 00paleHUit

2.1. IIpu pacemotpenuu oopamenns MKOY «O3zepckas OOLL» rpaxaaHuH HMEET IpaBo:
2.1.1. IlpeacTaBiasiTh JOMOJIHUTENIbHBIE IOKYMEHTBI U MAaTEPHAIIBI TNOO 00paIaThCs ¢ MpoCchOoi
00 ux ucTpeObOBaHUHU, B TOM YHUCIIE B SJIEKTPOHHOM dopMe.
2.1.2. 3HakoMuThCS C JOKYMEHTAaMH W MaTepHallaMd, KAacarolIUMHCS PacCMOTPEHUS
oOpallleHus1, eClIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECH! APYTUX JIUI U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepHalax HE COJEp)KaTcs CBEIEHUs, COCTaBIAIOIINE
rOCY/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deiepaabHbIM 3aKOHOM TalHy.
2.1.3. TlomydyaTh TUCHMEHHBIN OTBET MO CYIIECTBY MOCTABIECHHBIX B OOpAIEHUH BOMPOCOB,
YBEJOMJIEHUE O Tepeajpecaluu TUCbMEHHOr0 00pallleHusl B TOCYAapCTBEHHBII OpraH, opraH
MECTHOTO CaMOYIPABJICHUS WU JOKHOCTHOMY JUIly, B KOMIIETCHIIMIO KOTOPBIX BXOJHT
pEelIeHre TTOCTABICHHBIX B 00palieHUU BOIIPOCOB.
2.1.4. Obpamatbcs ¢ kajno0o0il Ha MPHUHATOE MO OOpALICHUIO pPELIEHWE WM Ha JeWCTBUE
(6e3meiicTBHE) B CBSI3U C PACCMOTPEHUEM OOpaIlleHUs] B aAIMUHUCTPATUBHOM U (WJIH) CyJIeOHOM
MOPAJIKE B COOTBETCTBUH C 3aKOHOATENbcTBOM Poccuiickoit deneparuu.
2.1.5. O6pamaThcs ¢ 3asBICHUEM O MPEKPAIICHUN PACCMOTPEHUS 0OpaIieHusl.

2.2. JomxnoctHeie muna MKOYVY «Ozepckas OOI»:

2.2.1. ObecreunBaoT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHHE
oOpamieHnii TpakJaH, B cllyyae HEOOXOJUMOCTH — C y4yaCTHEM Tpak[JaH, HalpaBUBIINX
oOparreHusl.

2.2.2. 3anpamuBaroT, B TOM YUCIE B 3JIEKTPOHHOU (hopme, He0OXOAUMBIE IJIsi PACCMOTPEHUS
oOpalieHnii TOKYMEHTbI U MaTepUabl B IPYTUX TOCYAApCTBEHHBIX OpraHax, OpraHaXx MECTHOTO
CaMOYIIPABJIEHUS M Y MHBIX JOJKHOCTHBIX JIMLI, 3a UCKIOYEHUEM CY/I0B, OPTaHOB JO3HAHUS U
OpraHoB MPEABAPUTEIBLHOTO CIEACTBUS.

2.2.3. [IpuHUMArOT MEpHI, HAMPaBJIEHHBIE HA BOCCTAHOBIICHNE WJIH 3aIUTY HAPYIICHHBIX MPaB,
cBOOO]T ¥ 3aKOHHBIX HHTEPECOB I'Pax/1aH.

2.2.4. JlatoT nMCbMEHHbIE OTBETHI MO CYIIECTBY MTOCTABJICHHBIX B 0OpAIlIEHUU BOIIPOCOB.

2.2.5. YBeAOMIISIIOT TpaXXIaHUHA O HAINPABJICHUM €ro OOpallleHus Ha pacCMOTPEHUE B JIPYroi
rOCY/IapCTBEHHBII OpraH, OpraH MECTHOI'O CAMOYNPABIIEHUS UM NHOMY JIOJKHOCTHOMY JIUILY
B COOTBETCTBHUHU C UX KOMIIETEHIIUEH.

2.3. KonduaeHnuaibHble CBEIEHUS, CTaBIINE U3BECTHBIMHU JOHKHOCTHBIM JIMLIAM MPU
paccMOTpeHUH 00palleHui rpaXkAaH, He MOTYT OBITh HCIIOJIB30BAaHbI BO BPE/I ATUM TpakJlaHaMm,
B TOM YHCJIE, €CJIM OHU MOTYT MOBJI€Yb YIIEMJIEHHE YECTH U JOCTOMHCTBA I'PaXkK/IaH.

2.4. OCHOBHBIMU TpeOOBAaHUSAMHU K KQU€CTBY PACCMOTPEHHUSI OOpallleHUH SBISIOTCA:

e JIOCTOBEPHOCTb MPEIOCTABISIEMON 3asBUTENSIM HHOOpPMAIMK O XOAE PACCMOTPEHHUS
oOparieHus;

e YETKOCTh B M3JI0)KEHUU UHPOPMALINH;

e TOJHOTa MHGOPMHUPOBAHUS 3aBUTEIICH O X0/I€ paCCMOTPEHUS 0OpalICHUS;



e yAOOCTBO UM JIOCTYNHOCTb TMOJYYeHHs HH(OpMAIMK 3asBUTEISIMH O TOPAJIKE
paccMOTpeHust 0OpalleHU.
2.5. TpeOoBaHusl, YUUTHIBAIOIINE OCOOEHHOCTH pabOThl C OOpalIEHUSIMU TpaxJaH B

ANEKTPOHHOM popme:

o o0ecrieueHHe BO3MOXXHOCTH TIOJy4YEHHUsS 3asgBUTENIMH HHMOpMalu o pabore ¢
oOpamenusamu Ha cailtte MKOY «O3zepckast OOLL»

o olecrieueHHEe TpPU HaANpaBICHUM 3asBUTENIeM oOpaileHuss B (opme 3IIEKTPOHHOTO
JOKYMEHTa TMPEeICTABICHUS 3asSBUTEIIO SJIEKTPOHHOTO COOOIIEHHUS, TTOITBEPIKIAIOIIETO
noctymienue oopamenuss B MKOY «Ozepckas OOIL»

3. PaccmoTpeHHe NUCbMEHHBIX 00paleHui 1 o0palleHnid rpakiaH,
MOCTYNMBIIMX 110 3JIEKTPOHHOI MoYTe

3.1. Tlocrynmaromme B MKOY «Ozepckas OOILl» mnucbMeHHbIE O0OpalieHus
npuHUMaroTcs 3amectuteneM aupexkropa MKOY «O3zepckas OOL»
3.2. B mensx oGecrniedyeHusi 0€30MaCHOCTH MPH padOTe C MHUCHbMEHHBIMU OOpAIICHUSIMH OHU
MoJJIeXaT 00513aTeIbHOMY BCKPBITHIO U IPEJBAPUTEIILHOMY IIPOCMOTPY.

3.3. IIpu npueme NuCbMEHHBIX 0OpalEeHUI:
- IPOBEPSIETCS MPABUILHOCTD aJPECHOCTH KOPPECTIOH ICHIINN;
- BCKPBIBAIOTCS] KOHBEPTHI, MPOBEPSIETCS] HATMYNE B HUX JOKYMEHTOB;
- MOCTYIHUBIIKE C MUCbMOM JIOKYMEHTBI MOJIKAIBIBAIOTCS MO/ CKPEIKY MOCe TeKCTa MUChMa,
3aTeM IMOAKAIbIBAETCS KOHBEPT.

3.4. OmmboyHo (He MO ajpecy) MpUCIAHHBIE NHChbMA BO3BPAIAIOTCS HA IMOYTY
HEBCKPBITHIMHU.

3.5. Ilucbmennble oOpamieHuss M oOpaimieHus rpaxzaad, noctynusmine B MKOVY
«O3epckas OOILy peructpupyroTcs 3aMecTUTENEM TUPEKTOPa B TEUCHHUE TPEX JHEH C MOMEHTa
UX MOCTYTIJICHUS.

3.6. TlucbmenHble oOpamieHuss M oOpamieHus rpaxaaH, nocrynusmume B MKOVY
«O3epckas OOLI» mo »MeKTpOHHOM mnouTe, peructpupyrrcs B JKypHase peructpauuu
oOparteHuii rpaxxaan (npuioxeHue Ne 2).

3.7. XKypHan peructpaiuu o0paiieHuii rpak/iaH BKJIIOYAET B ce0s1 CIICAYIONINUE Pa3/Iebl:
PErMCTPALIMOHHBIA HOMED;

JaTa perucTpaluyu oOpalieHHS;

BUJI IIepeiaun oopaiieHus (II04To#, JIeKTPOHHOH IMOYTOH U T.J.);
CBEJICHUS O TOBTOPHOCTH U 00 OCYIIIECTBICHUN KOHTPOJIS;
(bamuus, UMsI, OTYECTBO 3aBUTEISI, €r0 aJIpec;

aHHOTanus (KpaTKoe coJiep:kaHne oOpaIieHus ),

CPOK MCITOJIHEHUS 0OpalieHUs;

PE30IOIMS (MCTIONHUTENb, COJIEpKaHue MOPYUYECHHUs, aBTOD, J1aTa);
OTMETKa 00 MCTIOIHEHUH O0paIeHHUS.

Ecnu oOparienne KOJUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B apec KOTOPOTO MPOCAT
HaIpaBUTh OTBET.

3.8. Ha xaxxgom oOpalieHuH MpOCTaBISIETCS AaTa PEerducTpalvyd U PerucTparMoOHHBIN
HOMEp.

3.9. AHoHuMHBIe oOparnieHus (oOpatieHue Jauia (rpymnmsl Jinil) 6e3 ykazaHus haMuiin,
MMEHHU, OTYEeCTBa, ajpeca, MAaThl, JUYHOM MOJNUCH) HE TMOJJIekKAT PETUCTPALUH U
COOTBETCTBEHHO pACCMOTPEHHUIO. AHOHHMMHBIE OOpAIlIeHUs, COJEp)KAIlhe CBEIACHHUA O
TOTOBSILIEMCSI WJIM COBEPUIEHHOM MPECTYIUIEHWH, HE3aMEIJIMTENIbHO HAIpPaBISIIOTCSA IS
MIPOBEPKHU B MPABOOXPAHUTEIbHBIE OPTaHbI.



3.10. Ilpomeniue perucTpanuo oopaiieHus: rpax/iaH B 3aBUCUMOCTH OT COJIEP>KAHUS
BOIIpOCa B TOT K€ JI€Hb HampaBistoTcs s paccMmorpenus aupektopy MKOVY «Ozepckas
OOI».

3.11. O6paieHust rpaxkaad 1Mo BOIPOcaM, HE OTHOCSIIMMCS K KOMIIETEHIIUU IIKOJIbI B
TeyeHue 7 (ceMu) JHEH CcO JHS UX pErucTpaluu MEpechlIaloTCcs CeKpeTapeM B
COOTBETCTBYIOUIME OpraHU3alMd WJIA COOTBETCTBYIOIEMY JODKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIEHUE TIOCTABIECHHBIX B OOpallleHHd BOIPOCOB, C
yBEJIOMJICHHEM Tpak/laHWHA, HAIIPABUBIIETO OOpaIlieHUE.

3.12. OcHoBaHMs AJI OTKa3a B pACCMOTPEHUU OOpallleHUs:

- B NKUCBMEHHOM OOpalieHuu, OOpalleHWHd IO SJIEKTPOHHOM MOYTe HE YKa3aHbl (haMUIIUS
rpakJIaHWHA, HAIIPABUBIIETO OOpallleHue, UK aJipec, M0 KOTOPOMY JOJDKEH OBITh HAIpaBJICH
OTBET;

- B 00pallleHUH COJIEPKATCS CBEJEHUS O MOArO0TaBIMBAEMOM, COBEPILIAEMOM HMJIU COBEPIIEHHOM
MIPOTUBONPABHOM JIESIHUU, & TAKXKE O JIMIE, €ro MOJArOTaBIMBAIOIIEM, COBEPIIAOIIEM WIIU
copepuuBiieM. OOpailieHue TMOMJIEKUT HAMPABICHUIO B TOCYJAapCTBEHHBIM OpraH B
COOTBETCTBUH C €r0 KOMIIETCHIINCH;

- TEKCT MUCbMEHHOT0 00paIieHus He MOAIAeTCsl TPOUYTEHHUIO;

- TOJIHOMOYHS TMPEICTABUTENS 3asBUTEN HE IMOATBEPXKACHBI B TMOPSAJKE, YCTAHOBICHHOM
3aKO0HO1aTeNIbcTBOM Poccuiickoit Deneparuu (B ciaydae mogaqn Kaao0bl).

3.13. OGpaieHue MOXeT ObITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYILECTBY,
€CIIH:

- oOpalleHue TOro e Jiniia (TPYIIIb JIUIT) U TI0 TeM e OCHOBaHUSM ObLIIO paHEe PaCCMOTPEHO
U BO BHOBBH IOCTYNHBIIEM OOpallleHWH OTCYTCTBYIOT OCHOBaHHUS Ji1 IEPEeCMOTpa paHee
MIPUHSATOTO PEIICHUS;

- TI0 BOMpOCaM, COJEpKaIUMCsS B OOpaIleHHH, MMEETCS BCTYNHUBIIEE B 3aKOHHYIO CHITY
cyneOHOe pelIcHHE;

- oOpallleHue HampaBjIeHO JMIIOM, KOTOpOE€ MPHU3HAHO HEAEECOCOOHBIM pELICHHUEM CYJa,
BCTYIMBIIINM B 3aKOHHYIO CUITY;

- oOpaieHue NOJAHO B MHTEpPEcax TPETbUX JIMI, KOTOPbIE BO3PaKalOT IMPOTHUB €ro
paccMoOTpeHus (Kpome HeJeeCOCOOHBIX JIUIT);

- o0palleHue coAepKUT HEleH3ypHbIe JIMOO0 OCKOPOUTENbHbIE BBIPAXKEHUS, YIrPO3bl KU3HU,
3I0pPOBBIO U UMYILIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YJIEHAM €r0 CEMbH.

3.14. B cnyuasx, yka3aHHBIX B IyHKTe 3.12 HacTosIero pasjaena, JIMIO, HallpaBUBILIEE
oOpallleHre, ONOBEIIAETCA O IaHHOM PEIIEHNUHU C yKa3aHUEM OJHOW U3 MePeYHCIEHHBIX IPUYHH.

3.15. Ilo mucekMeHHOMY OOpAIEHUI0 B OOPAIEHHUIO, TIOCTYMHUBIIEMY IO AJIEKTPOHHOU
MoYTe, PYKOBOJAUTENIEM JOKHO OBITh IPUHATO OJHO U3 CIEAYIOUINX PELUICHUH O:

- MPUHSITUHU K PACCMOTPEHUIO;

- HalpaBJIeHUH B JIPyTrUe OPraHU3aluu U YUPEKICHUS;

- IPUOOIIEHNH K paHee MOCTYNHBIIEMY 0OpaIIeHuIO;

- COOOIEHUH TPAKIAHUHY O HEBO3MOKHOCTH PACCMOTPEHUS €r0 OOpalleHus;
- cOOOLIEHUH TPaKIaHUHY O MPEKpallleHUH MEePENUCKU.

3.16. upexkrop MKOVY «Ozepckas OOILl» paccmaTpuBaeT oOpalieHUsl rpaxkJaH U
onpeensieT JOJKHOCTHOE JIMIIO, U CPOKU MOATOTOBKH OTBETA 3asBUTENIO (puiioxkeHue Ne 1).

3.17. JJoMXHOCTHOE JHUII0O TOTOBUT OTBET HAa MHCbMEHHOE OOpallleHue Tpak[IaH, U
nepeiaeT ero 3aMeCTUTENIO TUPEKTOPa AJIs OJIIUCH TUPEKTOPOM, PETUCTPAIIH U OTIIPABKU Ha
YKa3aHHBINA TpakTaHUHOM MTOYTOBBIH aJIpec ¢ yBeIOMIIEHUEM, 00 (1) Ha aapec AJIeKTPOHHOM
MOYTBHI.



3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U  OOBEKTHUBHOE
paccMoTpeHue oOpalleHHii B pPAaBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE3OJIIOLMH
VCIIOJIHUTEIH.

3.19. Ecniu B mopyueHuu 1o oOpaiieH1o HECKOJIbKO UCIIOIHUTENEH, TO OHU HE MO3]IHEE,
yeM 3a 5 (mATh) JOHEH [0 HCTEYEHHS CpOKa OTBEeTa Ha oOpalieHue, MpelCTaBIsIoT
OTBETCTBEHHOMY HCIOJHUTEIIO OTYET JUIsl COCTABJIEHUS OTBETA.

3.20. HcrnonHEHHBIMU CYHMTAIOTCS OOpalieHusl Tpax<JAaH, €CIU PacCMOTPEHBI BCe
MOCTABJIIGHHbIE B HHUX BOIPOCHI, MPHUHATHI HEOOXOJUMBIE MEphl M aBTOpaM JaHbl
MCYEPIIBIBAIOLIUE OTBETHI.

3.21. B cayuae, ecnu JaHHBIX, YKa3aHHBIX B OOpaIleHUH, HEIOCTATOYHO JJIS IPUHSATHUS
OKOHYATEJIbHOTO PEIIEHUs, 3alpalluBaIOTCs HEOOXOAUMbIE MaTepHalbl IS 3aKIIOYCHHS U
000CHOBAHHOTO MPUHSTHUS PEIICHUSI.

3.22. OOpartieHus rpaxk/ian paccMaTpuBaroTcs B TeueHnue 30 (TpuaiaTi) THe co JHS UX
perucTpaiym, eciii B pPe30JIOLMU He YKazaH JApYyroil cpok wucrnoiHeHws. OOparieHus, He
TpeOyIolIMe JOMOTHUTEILHOM MPOBEPKH U U3yUEHUs1, paccMaTpuBaroTcs B Teuenue 10 (aecsatu)
nHeil. OKOHYaHUEM CPOKa pacCMOTPEHUS OOpallleHHs CUUTAETCs 1aTa peleHusl BOIpoca.

3.23. IIpu HEBO3MOKHOCTH MCIOJIHEHUS OOpallleHUs B CPOKH, YCTAaHOBJIEHHBIE TYHKTOM
3.22 Hacrosmiero pasjeina, HeoOXOAMMO PEIINTh BOMPOC O MPOJICHUH CPOKA PaCCMOTPEHHS.
[IpoamuTh CPOK pacCMOTPEHUS 0OpAIIEHUsT MOKET TOJIBKO TUPEKTOP, HO HE OoJiee ueM Ha OJNH
MecCHL.

3.24. Pe3ynbpTaThl pacCCMOTPEHHs OOpaIlleHUsI COOOIIAIOTCS €T0 aBTOpPY.

3.25. VcnionHuTENb U JIMIO, MOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 32 MOJIHOTY,
COJIEp’)KaHUE, SICHOCTh M YETKOCTh H3JIOKEHHMSI CYTH OTBETA, JOCTOBEPHOCTh CCBUIKM Ha
HOpPMAaTHBHBIE TIPABOBBIE AKTHI.

3.26. OtBeThl Ha oOpamieHusi rpaxaan nomanuckiBaer aupexktop MKOVY «Ozepckas
OOI1».

3.27. Ilpu paccMoTpeHuH OOpallleHUs He JOIMYCKAeTCs pa3rJiallleHUe CBEICHHM,
coJiepKaluxcs B o0OpallieHuy, a TaK)Ke CBeICHUH, KacalolIMXCsl YaCTHOM *KU3HHU TpakJaHUHA,
06e3 ero cormacus. MHpopmanus o0 mepcOHANbHBIX MJAHHBIX 3asBUTENECH XpaHUTCI U
oOpabaTeiBaeTCs C COONIOZICHUEM TpeOOBaHMM POCCHICKOTO  3aKOHOJATENhCTBA O
MEePCOHAJIBHBIX JTAHHBIX.

3.28. He sBmusiercss pasrialieHueM CBEICHHM, COAEpX aIlIMXcsi B OOpalieHuu, Mpu
HaNpaBJICHUM IUCBMEHHOTO OOpalleHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOI'O
CaMOYIPABJICHUS] WJIH JOHKHOCTHOMY JIMIly, B KOMIIETEHLIMIO KOTOPBIX BXOJUT pEILCHUE
MOCTaBJICHHBIX B 0OPAIIEHHH BOIPOCOB.

3.29. Ilepen mnepenadeil OTBETOB 3asiBUTENISIM Ha OTIPABKy CEKpeTapb MIPOBEPSET
HaJM4YMe TMOAMMCEH, COOTBETCTBHME U HaJIMYME TMPUIOKEHUH, YyKa3aHHbIX B OTBETE,
MPaBUWJIBHOCTh HANMCAHUsl MHJEKCAa MOYTOBOTO OTIENCHHUS, ajapeca, (paMHIMKu U UHUIMAIOB
KOPPECIIOH/IEHTa U UCXOAIIEro HoMepa nuchbma.

3.30. OdopmieHHble HaIIEKAIMUM OOPa30M OTBETHI OTIPABISIOTCS 3aMECTHUTEIEM
JIUPEKTOpa aJapecaraM IMOYTOBBIM OTIIPABICHUEM.

3.31. OO6pamenus rtpaxgan Mmoryr mnoctynmatb B MKOVY «Ozepckas OOIL» B
AIIEKTPOHHOM BH/IE, KaK MO 3JIEKTPOHHON MOUTE, TaK U Yepe3 pasien 0pUIHaILHOrO caiiTa.

3.32. OoOpauieHusi, MOCTYNUBIIME Ha OQUIMAIBHBIN 3JeKTpoHHBbIN aapec MKOY
«O3epckast OOII» nmocTynarT 3aMECTUTENIO TUPEKTOPA.

3.33. 3aMmecTUTENb TUPEKTOPA, OTBEYAIOIINI 32 MTPUEM 3JIEKTPOHHOM MOYTHI, IEPEIAET
noctynusiue oopamerus gupekropy MbOY «Kamenckas comn»



3.34. JlupekTop paccMaTpHWBAET JJICKTPOHHBIC OOpallleHHUs TpakJAaH U OMpeaeisieT
JOJDKHOCTHOE JIUIIO, CPOKHU MTOJATOTOBKH OTBETA 3aSBUTEIIIO.

3.35. OtTBeTcTBEHHBIE JIMIIA TOTOBAT OTBET B BHAE OOpPaTHOTO COOOIIEHHUS,
COTJIACOBBIBAIOT C TUPEKTOPOM M MIEPEAAIOT €r0 3aMECTUTEII0 TUPEKTOpa.

3.36. JloJDKHOCTHBIE JIMIA, YKa3aHHBIC B MIPHIIOKEHUH Ne 1, HeCyT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTH UH(POPMAIINH, COJIEPKAIICICS B 0OpaTHOM COOOIIICHHH.

3.37. OTBeT B BUjie 0OpAaTHOT'O COOOIIECHUS HAIIPABIAETCSA 3aMECTHTEIIEM AUPEKTOpA TI0
aZpecy dJCKTPOHHOHM IOYTHI, yKa3aHHOMY B oOpamieHuu B TeueHwe 30 nHEW ¢ MOMEHTa
MOJTYYECHUS.

4. JINYHBIA NpHEM IpaKiaH

4.1. Jlmunsiii npuem rpaxxkaad B MKOY «O3epckas OO ocymiecTBiasieTcst JMPEKTOPOM
Y €r0 3aMECTUTENIEM B COOTBETCTBUU C rpa)MKOM IIpHEMa IPaKJIaH.

4.2. B cnyuyae oOpaiieHusi TpakJlaHWHA K JIUPEKTOPY MO CPOYHOMY C TOYKH 3pEHUS
rpaKJIaHWHA BOIMPOCY, MPUEM JAHHOTO TpakJIaHWHA OCYIIECTBISETCS B Oipkaiiiiee Bpems
HE3aBHUCHUMO OT rpaduka rmpuema.

4.3. Ilpn nuaHOM TIpHieMe TPaKIAHWH MPEIbSIBISCT TOKYMEHT, yIOCTOBEPSIOMUN €ro
JUYHOCTD.

4.4. Bo BpeMst TMYHOTO MpUeMa rpakJIaHuH JIeNIaeT YCTHOE 3asBJIEHUE JTMOO OCTaBIsET
MMCBMEHHOE OO0pallleHue MO CYIIECTBY 3aJaBa€MbIX UM BOIPOCOB, B TOM YHCIE B LENIAX
MPUHATHS MEP MO BOCCTAHOBIEHUIO WIM 3aIUTE €r0 WM TPEThUX JIMI[ HAPYIICHHBIX IMPaB,
cBOOO/ 1 3aKOHHBIX HHTEPECOB.

4.5. ConepxkaHue yCTHOTO oOpaiieHus 3aHocutcs B JKypHan ydera mpuema rpakaaH
(npunoxenue Ne 3). B cioyuae ecnum M3J0XKEHHbIE B YCTHOM oOOpaiieHuu (axkTel U
00CTOSITENIbCTBA SIBISIOTCA OUYEBUIHBIMH U HE TPEOYIOT NOTIOJHUTEIBHON MPOBEPKHU, OTBET Ha
oOpalieHre MOXKeT OBITh JaH YCTHO B XOJ€ JIMYHOTO mMpuema. B ocranbHBIX ciaydasx gaercs
MMCBbMEHHBIN OTBET IO CYIIECTBY MOCTABIECHHBIX B YCTHOM OOpallleHUH TpaXkIaHWHA BOIPOCOB.

4.6. Ecnm B XoJe JMYHOIO TIpHEMa BBISICHAETCS, YTO pELICHHE MOJHUMAaEeMBbIX
IpaKJJaHUHOM BONPOCcOB He BXoAUT B kKommereHno MKOY «O3epckas OOy, rpaxxaaHuny
pa3bsACHAETCA, Ky/la U B KAKOM MOPSAKE EMY CIeAyeT 00paTUThCS.

4.7. B xo1e ITMYHOrO npremMa rpaxkJlaHiHy MOKeT ObITh OTKa3aHO B PACCMOTPEHHUU €ro
oOpailieHus, eciu eMy paHee ObUT JJaH OTBET MO CYIIECTBY TMOCTaBIEHHBIX B OOpaIlleHUU
BOIIPOCOB.

4.8. VYcrHple oOpauieHUs TrpaxJaH, MPUHATbIE MO TenedoHy, B IKypHaJle He
PETUCTPUPYIOTCA.

5. Pe3yabTaThl paccMOTpeHUs1 00paleHuii rpakIaH

5.1. KoHeuHbIMH pe3yabTaTaMu MPe0CTaBICHUS PACCMOTPEHHS OOpAIICHHUS SBIISIOTCS:
- OTBET Ha BCE IMOCTaBJICHHBIE B oOpameHnu (YCTHOM, B MUCbMEHHOH (hopme minu B dopme
AJIEKTPOHHOTO JOKYMEHTA) BOIPOCHI HJIM YBEAOMIJICHHE O IEpeagpecoBaHUM OOpamieHHs B
COOTBETCTBYIONIYIO OpTaHHW3aIMI0 WJIM OPraH, B KOMIIETCHIIMIO KOTOPOTO BXOAHT PEIICHUE
MOCTaBJICHHBIX B 00paIieHNH BOIIPOCOB;
- OTKa3 B paccMOoTpeHuH oOpamieHus (yCTHOTO, B THCBMEHHOU Qopme wiu B Qopme
AIIEKTPOHHOTO TOKYMEHTA) C U3JI0KCHHEM TPHUYUH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsI OOpalieHus 3aBepIIaeTcsl MyTeM HalpaBICHUs OTBETa
WIA OTKa3a IO CYIIECTBY OOpallleHusi 3asBUTENS W TONYYCHHS TPaXIaHUHOM pe3yibTara
paccMOTpeHusl 0OpalleHrs B MUCbMEHHOW WM yCTHOW (opMe Win B (OpME BIEKTPOHHOTO
JTOKYMEHTA.



6. Anaau3 oopamennii rpa:xkaan, nocrynusimmnx B MKOY «O3epckas OOLD

6.1. Iupekrop MKOYVY «O3epckas OOILL» cucreMarnyecku aHaJIU3UPYET OOpalICHUS
rpaXxkJaH, COJEp)Kaluecss B HUX MPAKTUYECKUE 3aMEeYaHHs C LEJIbI0 CBOEBPEMEHHOIO
BBISIBJICHUS] U YCTPaHEHUs MPUYHH, TOPOKIAIONIUX HAPYIICHHE TIPAB U OXPAHIEMbIX 3aKOHOM
WHTEPECOB TpaKAaH, 0000IIaeT MpeaoKeHus, MPUHIMAET MEPHI IO CHMKCHHUIO KOJINYECTBA
&Kay00, YMEHBIICHUIO TTOBTOPHBIX 00OpaIlEHUH.

6.2. ExerogHo, mo pe3yiapTaTaM palOThl ¢ OOpalieHHsIMH Tpa)xJaH, 3aMECTUTEINhb
aupexTopa GOpMHUPYET OTUET C pa30MBKOM HAa MUCHMEHHBIE U YCTHBIE 0OpaIIeHus, 0 BUAAM U
TUMaM OOpallleHnid M TpeACcTaBisieT ero Ha yrBepxkiaenue aupekropy MKOVY «Ozepckas
OOI1».

7. @opMupoBaHue eI 0 00pALEHUSIM IPAXKIAH

7.1. OOpaieHusi TpaxkaaH, KOMHUH OTBETOB HAa HUX U JIOKYMEHTHI, CBSI3aHHBIE C UX
paccMoTpeHueEM (paspenieHuem), GOpMHUPYIOTCS B JIea.

7.2. Jlena, dopmupyembie 1o obOpaieHusM rpaxaaH, xpanarcs B MKOVY «Osepckas
OOL».

7.3. 1o ucTeueHnH YCTAaHOBIIEHHBIX CPOKOB XPAHEHHUS JIeJ1a MOAJIEKAT YHUUTOKEHHUIO.

7.4. OTBETCTBEHHOCTbh 332 COXPAHHOCTh M KOMIUIEKTHOCTh JIOKYMEHTOB IO 0OpalieHusIM
rpakJ1aH Bo3yaraercsa Ha 3amecturens nupekropa MKOVY «Osepckas OOILLy.

Hpuiio:xenne Ne 1
HEPEYEHb
JIML, 0OTBETCTBEHHBIX 32 pacCCMOTpPeHue 00palleHuii TPaKIaH, NOCTYNHBIINX B
MKOY «O3zepckas OOI»

NeNo Hampasnenue nearenbHOCTH, K KOTOPOMY OTBETCTBEHHBIN 32 PACCMOTPEHUE
/T OTHOCHTCSI OOparieHue oOpareHuit rpaxaaH
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HaunmenoBanue o0pa3oBaTeIbHON OpraHU3aIiH,
MECTO HaXxOXeHus, TenedoH, aapec caiita, aapec Jlupextop
AJIEKTPOHHOW MOYTHI, PEKBU3UTHI

3aKoHOJAaTeNbHbIE U HOPMATUBHBIE JOKYMEHTBI
JupekTop

[lenaroruyeckas 1esaTeIbHOCTD; IEPEBOI,

3aMecTuTeNb TUPEKTOpa
BOCCTAHOBJICHHE U OTYUCIICHHE 00YUYaOLIUXCsI

[Ipuem rpaxxaan B MKOY «O3epckas OOLL» 3avecTuTens MpeKTopa

OOparieHust Mo KaApoBbIM BOIIPOCaM Jupexrop
OobecnieueHHOCTh YUeOHOH TUTepaTypoit bubimorekapnb
[Tocemenne 1 ycrieBaeMoCTh 00y4arOITHXCsI Jupexrop

OO6pareHus 1mo coOJII0ICHUIO 3aKOHHBIX TPaB
[Ipencenarens nmpodxroma
COTPYAHHUKOB

DUHAHCOBBIE BOIIPOCHI N
['maBHBIN OyxranTtep

JlononHHUTENbHOE 00pa30BaHNE W BHEYPOUHAS

JeSATEIbHOCTh Hupexrop

Oxpana Tpyna JTupexTop



Kypunan
perucrpanun oopamenuii rpazkian B MKOY «O3zepckas OOLD»

Bun
rnepenayn Ceenenusi o | Damwus,
PerucTpaoHbIii Jata o6pan1¢U:H1/1;1 MIOBTOPHOCTHU U M,
HOMEp peructpanuu (1mo4Toi, 1no 00 OTYECTBO
oOpaitieHusi | TeaeoHy, OCYIIECTBICHUU 3asiBUTEIS,
SJIEKTPOHHOW ~ KOHTPOJIA azpec

MTOYTOM)

AHHOTAUs
H Cpok
(xpatkoe
HCIIOJTHEHUS
coJiepKaHue
oOpareHus
oOpaiteHus)

Pesomronus
(MCTIOJTHUTETD,
coJiepKaHue
HIOPYYEHUS, aBTOP,
JaTa)

IIpunoxenne Ne 2

OtMmeTKa 00
HCIIOJIHEHU U
oOpareHus



IIpuiaoxenne Ne 3

Kypunan
yuera npuema rpaxiaad B MKOY «O3epckas OOILLD»

Kakoe npussTo penienue,
NoNe Hara Pamunus, ums, Anpec, mecTo paboThI Kpatkoe conepxanue KOMY IIOpy4Y€Ha IIPOBEPKA,
/0 | mpueMa | OTYECTBO MOCETUTENS IIOCETUTES oOparieHus UCIIOJIHEHUE, OTBET
IIOCETUTEIIO

Kt0 npuHuman
(bamuus,
TTOATIHCH)
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